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2 Local Exchange Service Descriptions 
 

General 
 

A COMTECH21, LLC's local service enables the business Customer to: 
 

(i) receive calls from other stations on the public switched telephone network; 
 

(ii) place calls to other stations on the public switched telephone network; 
 

(iii) access the Company's business office for service related assistance; access 
directory assistance for the local calling area; access toll free 
telecommunications services; access enhanced 911 services for emergency 
calling; access Telephone Relay Service; and  

(iv)  access the interexchange network.   A Customer may presubscribe to the carrier of  
their choice for interLATA and intraLATA calling, or Customer may access a  
provider on an ad hoc basis by dialing the provider's Carrier Identification 
Code (10XXX).  

 
B  Calls to information service providers (900/976) will be automatically blocked on a per  

line basis.   The Customer may have the blocking removed pursuant to FCC rules.  
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2. Local Exchange Service Descriptions (cont’d) 
 

2.1 Serving Areas 
 

2.1.1 Counties 
 

A The Company will serve these counties within the territory served by Ameritech. 
This tariff is effective only in those areas where a Commission approved 
interconnection agreement exists. 

 
 
Adams Jefferson Shelby 
Athens Lake Stark 
Belmont Lawrence Summit 
Brown Licking Trumbull 
Butler Lorain Tuscarawas 
Carroll Lucas Union 
Champaign Madison Vinton 
Clark Mahoning Warren 
Clinton Medina Washington 
Columbiana Meigs Wayne 
Coshocton Miami Wood 
Cuyahoga Monroe Wyandot 
Delaware Montgomery 
Erie Morgan 
Fairfield Muskingum 
Fayette Noble 
Franklin Ottawa 
Gallia Perry 
Geauga Pickaway 
Greene Pike 
Guernsey Portage 
Hancock Preble 
Harrison Ross 
Highland Sandusky 
Hocking Scioto 
Jackson Seneca 
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2. Local Exchange Service Descriptions (cont’d) 
 

2.1 Serving Areas 
 

2.1.2 Exchange Service Areas 

Exchange Services are provided in limited geographic areas.   Exchange 
Services are provided at the following locations and in the following areas:  

 
EXCHANGE AREA       EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
 
Aberdeen Aberdeen 

Ripley  
 
Akron Akron 

Atwater  
Greensburg  
Hartville  
Kent  
Manchester  
Mogadore  
North Canton  
Uniontown  
Ravenna  
Rootstown  

 
Alliance Alliance 

Atwater  
Canton  
Marlboro  
Sebring  
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2. Local Exchange Service Descriptions (cont’d) 
 
2.1.2 Exchange Service Areas (cont'd) 
 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Alton Columbus Met. Area 
London  

 
Arabia Arabia 

Guyan  
Ironton  
Walnut  

 
Atwater Akron 

Atwater  
Alliance  
Kent  
Marlboro  
Ravenna  
Rootstown  

 
Barnesville Barnesville 

Beallsville  
Bethesda  
Somerton  

 
Beallsville Beallsville 

Barnesville  
Bethesda  
Clarington  
Somerton  
Woodsfield  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont'd) 

 
 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Beavercreek Dayton Met. Area 
Donnelsville  
Enon  
Jamestown  
Medway  
New Carlisle  
Spring Valley  
Xenia  

 
Bedford Cleveland Met. Area 

Chesterland  
 
 
Belfast Belfast 

Hillsboro  
Marshall  
Sugar Tree Ridge  

 
Bellaire  
 
Bellbrook Dayton Met. Area 

Donnelsville  
Enon  
Medway  
New Carlisle  
Spring Valley  
Xenia  

 
Belpre Belpre 

Marietta  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Berea Cleveland Met. Area 
Chesterland  

 
Bethesda Bethesda 

Barnesville  
Beallsville  
Somerton  

 
Bloomingburg Bloomingburg 

Jeffersonville  
New Holland  
Sedalia  
Washington Ct. House  

 
Bloomingville Bloomingville 

Castalia  
Sandusky  

 
Bowersville Bowersville 

Jamestown  
Milledgeville  
Xenia  

 
Brecksville Cleveland Met. Area 

Chesterland  
 
Burton Burton 

Chagrin Falls  
Cleveland  
Terrace  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont'd) 
 
EXCHANGE AREA    EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
Canal Fulton Canal Fulton 

Akron  
Canton  
Manchester  
Massillon  
North Canton  

 
Canal Winchester Columbia Met. Area 

Carroll  
Lancaster  

 
Canfield Canfield 

North Jackson  
North Lima  
Salem  
Youngstown  

 
Canton Canton 

Alliance  
Canal Fulton  
Hartville  
Louisville  
Magnolia  
Waynesburg  
Marlboro  
Massillon  
Navarre  
North Canton  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

 
Carroll Carroll 

Bloomingville  
Sandusky  

 
Cedarville Cedarville 

Jamestown  
Pitchin  
South Solon  
South Charleston  
Yellow Springs - Clifton 
Xenia  

 
Centerville Dayton Met. Area 

Donnelsville  
Enon  
Medway  
Franklin  
New Carlisle  
Spring Valley  

 
Chagrin Falls Burton 

Cleveland Met. Area 
Chesterland  

 
Cheshire Cheshire 

Gallipolis  
Vinton  

 
Chesterland Chesterland 

Cleveland Met. Area 
Kirtland  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

 
Carroll Carroll 

Bloomingville  
Sandusky  

Castalia Castalia 
Bloomingville  
Sandusky  

Cedarville Cedarville 
Jamestown  
Pitchin  
South Solon  
South Charleston  
Yellow Springs - Clifton 
Xenia  

Centerville Dayton Met. Area 
Donnelsville  
Enon  
Medway  
Franklin  
New Carlisle  
Spring Valley  

Chagrin Falls Burton 
Cleveland Met. Area 
Chesterland  

Cheshire Cheshire 
Gallipolis  
Vinton  

Chesterland Chesterland 
Cleveland Met. Area 
Kirtland  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 
EXCHANGE AREA    EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
Conesville Conesville 

Coshocton  
Dresden  
West LaFayette  

 
Corning Corning 

New Lexington 
Shawnee  

 
Coshocton Coshocton 

Conesville  
West LaFayette  

 
Dalton Dalton 

Massillon  
 
Danville Danville 

Hillsboro  
Sugar Tree Ridge  

 
Dayton Dayton Met. Area 

Donnelsville  
Enon  
Franklin  
Jamestown  
Medway  
Middletown  
New Carlisle  
Spring Valley  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Dayton Yellow Springs-Clifton 
Xenia  

 
Donnelsville Donnelsville 

Dayton Met. Area  
Enon  
Medway  
New Carlisle  
North Hampton  
Springfield  

 
Dresden Dresden 

Conesville 
Zanesville 

 
Dublin Columbus Met. Area 
 
Duffy Duffy 

Clarington  
Graysville  
New Matamoras  
Woodsfield  

 
East Liverpool East Liverpool 

Lisbon  
Rogers  
Salineville  
Wellsville  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 
EXCHANGE AREA      EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
East Palestine East Palestine 

Columbiana  
Lisbon  
New Waterford 
Rogers  
Salem  
Youngstown  

 
Enon Enon 

Dayton Met. Area  
Donnelsville  
Springfield  
Yellow Springs-Clifton  

 
Fairborn Dayton Met.Area 

Donneslville  
Enon  
Medway  
New Carlisle  
Spring Valley  
Yellow Springs-Clifton  

 
Findlay Findlay 
 
Fletcher - Lena Fletcher - Lena 

Christiansburg 
Piqua  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
Fostoria Fostoria 

New Riegal  
Franklin Dayton 

Franklin  
Miamisburg-West 
Carrollton  
Middletown  

Fremont Fremont 
Lindsey  

Fultonham Fultonham 
New Lexington 
Roseville  
Somerset  
Zanesville  

Gahanna Columbus Met. Area 
Gallipolis Gallipolis 

Cheshire  
Guyan  
Rio Grande  
Vinton  
Walnut  

Gates Mills Cleveland Met. Area 
Chesterland  
Kirtland  
Mentor  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Girard Girard 
Hubbard  
Niles  
Youngstown  

 
Glenford Glenford 

New Lexington 
Somerset  
Thornville  

 
Gnadenhutten Gnadenhutten 

Newcomerstown  
Uhrichsville  

 
Graysville Graysville 

Duffy  
Lewisville  
New Matamoras  
Woodsfield  

 
Greensburg Greensburg 

Akron  
Manchester  
North Canton  
Uniontown  

 
Grove City Columbus Met. Area 
 
Groveport Columbus Met. 
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Guyan Guyan 
Arabia  
Gallipolis  
Walnut  

 
Harrisburg Columbus Met. Area 

London  
 
Hartville Hartville 

Akron  
Canton  
Louisville  
Marlboro  
North Canton  
Uniontown  

 
Hillcrest Cleveland Met. Area 

Chesterland 
Kirtland 

 
Hilliard Columbus Met. Area 
 
Hillsboro Hillsboro 

Belfast  
Danville  
Marshall  
Rainsboro  
Sugar Tree Ridge  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA          EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Holland Toledo Met. Area 
 

Hubbard Hubbard 
Girard  
Lowellville  
Youngstown  
Sharon  

 
Independence Cleveland Met. Area 

Chesterland  
 
Ironton Ironton 

Arabia  
 
Jamestown Jamestown 

Beavercreek  
Bowersville  
Cedarville  
Dayton  
Jeffersonville  
Milledgeville  
South Solon  
Xenia  

 
Jeffersonville Jeffersonville 

Bloomingburg  
Jamestown  
Milledgeville  
Sedalia  
South Solon  
Washington Ct. House  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Kent Kent 
Akron  
Atwater  
Mantua  
Mogadore  
Ravenna  
Rootstown  

 
Kirtland Kirtland 

Chesterland  
Gates Mills  
Hillcrest  
Mentor  
Painesville  
Terrace  
Wickliffe  
Willoughby  

 
Lancaster Lancaster 

Canal Winchester 
Carroll  
Rushville  
Sugar Grove  

 
Leetonia Leetonia 

Lisbon  
Columbiana  
Salem  
Youngstown  

 
 
 
 



 
Revised Date:   March 9, 2009 Effective Date: March 9, 2009 

Laura Matosian, Vice-President Operations  
 One Barnes Park South  

Wallingford, Connecticut   06492  
 

 
 
 
 

COMTECH21, LLC Ohio Tariff No. 1 
Section 2 

Revised Page No. 18 
 

2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 
EXCHANGE AREA        EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
Leroy Leroy 

Cleveland  
Mentor  
Painesville  
Willoughby  

 
Lewisville Lewisville 

Graysville  
Woodsfield  

 
Lindsey          Lindsey 

Fremont  
 
Lisbon Lisbon 

Columbiana  
East Liverpool  
East Palestine  
Leetonia  
Rogers  
Salem  
Salineville  
Wellsville  
New Waterford  

 
Lockbourne Columbus Met. Area 
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 
EXCHANGE AREA        EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
London    London 

Alton  
Columbus  
Harrisburg  
Sedalia  
South Charleston  
South Solon  
South Vienna  
West Jefferson  

 
Louisville Louisville 

Canton  
Hartville  
North Canton  

 
Lowellville Lowellville 

Hubbard  
North Lima  
Youngstown  

 
Magnolia-Waynesburg Magnolia-Waynesburg 

Canton  
 
Manchester Manchester 

Akron  
Canal Fulton  
Greensburg  

 
Mantua Mantua 

Kent  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
) 

 
EXCHANGE AREA        EXCHANGE AREAS IN LOCAL SERVICE AREA  

 
Ravenna  
 
Marietta Marietta 

Newport  
Belpre  
New Matamoras  

 
Marlboro Marlboro 

Alliance  
Atwater  
Canton  
Hartville  
Rootstown  

 
Marshall Marshall 

Belfast  
Hillsboro  
Rainsboro  

 
Martins Ferry- Bridgeport  
 
Massillon Massillon 

Canal Fulton 
Canton  
Dalton  
Navarre  
North Canton  

 
Maumee Toledo Met. Area 
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 
EXCHANGE AREA 
Medway 
 
 
 
 
 
Mentor 
 
 
 
 
 
 
 
Miamisburg-West 
 
 
 
 
 
 
 
Middletown 
 
 
 
 
Milledgeville 

 
EXCHANGE AREAS IN LOCAL SERVICE AREA 

Medway 
Dayton Met. Area 
Donnelsville 
New Carlisle 
Springfield 

 
Mentor 
Gates Mills 
Kirtland 
Leroy 
Painesville 
Wickliffe 
Willoughby 

 
Dayton Met. Area 
Donnelsville 
Enon 
Franklin 
Medway 
New Carlisle 
Spring Valley 

 
Middletown 
Dayton 
Franklin 
Monroe 
Trenton 
Milledgeville 
Bowersville 
Jamestown 
Jeffersonville 
Washington Ct. House  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA        EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
Mingo Junction Mingo Junction 

Steubenville  
 
Mogadore Mogadore 

Akron 
Kent 
Uniontown 

 
Monroe Monroe 

Middletown 
Trenton 

 
Montrose Cleveland Met. Area 
 
Murray City Murray City 

Nelsonville  
Shawnee  

 
Navarre          Navarre 

Canton  
Massillon  

 
Nelsonville Nelsonville 

Murray City  
Shawnee  

 
New Albany Columbus Met. 
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA 
 
New Carlisle 
 
 
 
 
 
 
 
Newcomerstown 
 
 
 
New Holland 
 
 
 
New Lexington 
 
 
 
 
 
 
 
 
 
New Matamoras 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

New Carlisle 
Christiansburg 
Dayton Met. Area 
Donnelsville 
Medway 
North Hampton 
Springfield 

 
Newcomerstown 
Gnadenhutten 
West LaFayette 

 
New Holland 
Bloomingburg 
Washington Ct. House 

 
New Lexington 
Corning 
Fultonham 
Glenford 
Roseville 
Shawnee 
Somerset 
Thornville 
Zanesville 

 
New Matamoras 
Duffy 
Graysville 
Marietta 
Newport  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

 
Newport Newport 

Marietta  
New Matamoras  

 
New Riegel New Riegel 

Fostoria  
Tiffin  

 
New Waterford New Waterford 

Columbiana  
East Palestine  
Rogers  
Lisbon  
North Lima  
Youngstown  

 
Niles Niles 

Girard  
North Jackson  
Youngstown  

 
North Canton North Canton 

Akron  
Canal Fulton 
Canton  
Greensburg  
Hartville  
Louisville  
Massillon  
Uniontown  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA 
 
North Hampton 
 
 
 
 
 
 
North Jackson 
 
 
 
 
North Lima 
 
 
 
 
 
 
North Royalton 
 
 
Norwich 
 
 
 
Olmsted Falls 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

North Hampton 
Christiansburg 
Donnelsville 
New Carlisle 
Springfield 
Tremont City 

 
North Jackson 
Canfield 
Niles 
Youngstown 

 
North Lima 
Canfield 
Columbiana 
Lowellville 
Youngstown 
New Waterford 

 
Cleveland Met. Area 
Chesterland 

 
Norwich 
Philo 
Zanesville 

 
Cleveland Met. Area 
Chesterland  



 
Revised Date:   March 9, 2009 Effective Date: March 9, 2009 

Laura Matosian, Vice-President Operations  
 One Barnes Park South  

Wallingford, Connecticut   06492  
 

 
 
 
 

COMTECH21, LLC Ohio Tariff No. 1 
Section 2 

Revised Page No. 26 
 

2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

 
Painesville Painesville 

Kirtland  
Leroy  
Mentor  
Willoughby  

 
Perrysburg Toledo Met. Area 
 
Philo Philo 

Norwich  
Roseville  
Zanesville  

 
Piqua Piqua 

Fletcher-Lena 
Pitchin  
Cedarville  
South Charleston 
Springfield  
Yellow Springs-Clifton  

 
Rainsboro Rainsboro 

Hillsboro  
Marshall  

 
Ravenna Akron 

Atwater  
Ravenna  
Kent  
Mantua  
Rootstown  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

 
Reynoldsburg Columbus Met. Area 

 
Rio Grande Rio Grande 

Gallipolis  
Vinton  
Walnut  

 
Ripley Ripley 

Aberdeen  
 
Rogers Rogers 

Columbiana  
East Liverpool  
East Palestine  
Lisbon  
New Waterford  

 
Rootstown Rootstown 

Atwater  
Kent  
Marlboro  
Ravenna  
Akron  

 
Roseville Roseville 

Fultonham  
New Lexington  
Philo 
Zanesville  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
Rushville Rushville 

Lancaster 
Somerset 
Thornville 

 
St. Clairsville Bethesda 

 
Salem Canfield 

East Palestine 
Salem 
Columbiana  
Leetonia  
Lisbon  
Youngstown  

 
Salineville Salineville 

East Liverpool 
Lisbon  
Wellsville  

 
Sandusky Sandusky 

Bloomingville 
Castalia  

 
Sebring Sebring 

Alliance  
 
Sedalia Sedalia 

Bloomingburg  
Jeffersonville  
London  
South Solon  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

 
Sharon Sharon 

Hubbard  
Youngstown  

 
Shawnee Shawnee 

Corning  
Murray City  
Nelsonville  
New Lexington  

 
Somerset Somerset 

Fultonham  
Glenford  
New Lexington 
Rushville  
Thornville  

 
Somerton Somerton 

Barnesville  
Beallsville  
Bethesda  
Woodsfield  

 
South Charleston South Charleston 

Cedarville  
London  
Pitchin  
South Solon  
South Vienna  
Springfield  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA 
 
South Solon 
 
 
 
 
 
 
 
South Vienna 
 
 
 
 
Springfield 
 
 
 
 
 
 
 
 
 
 
 
Spring Valley 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

South Solon 
Cedarville 
Jamestown 
Jeffersonville 
London 
Sedalia 
South Charleston 

 
South Vienna 
London 
South Charleston 
Springfield 

 
Springfield 
Donnelsville 
Enon 
Medway 
New Carlisle 
North Hampton 
Pitchin 
South Charleston 
South Vienna 
Tremont City 
Yellow Springs-Clifton 

 
Spring Valley 
Dayton Met. Area 
Xenia  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 

 
Steubenville Steubenville 

Mingo Junction 
Toronto  

 
Strongsville Cleveland Met. Area 

Chesterland  
 
Sugar Grove Sugar Grove 

Lancaster  
 
Sugar Tree Ridge Sugar Tree Ridge 

Belfast  
Danville  
Hillsboro  
Winchester  

 
Terrace Cleveland Met. Area 

Burton  
Chesterland  
Kirtland  

 
Thornville Thornville 

Glenford  
New Lexington 
Rushville  
Somerset  

 
Tiffin Tiffin 

New Riegel  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA    EXCHANGE AREAS IN LOCAL SERVICE AREA 

 
Toledo Toledo Met. Area 

 
Toronto          Toronto 

Steubenville  
Wellsville  

 
Tremont City Tremont City 

North Hampton  
Springfield  

 
Trenton Trenton 

Middletown  
Monroe  

 
Trinity Cleveland Met. Area 

Chesterland  
 
Uhrichsville Uhrichsville 

Gnadenhutten  
 
Uniontown Uniontown 

Akron  
Greensburg  
Mogadore  
Hartville  
North Canton  

 
Upper Sandusky Upper Sandusky 
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA EXCHANGE AREAS IN LOCAL SERVICE AREA 
Vandalia Dayton Met. Area 

Donnelsville  
Enon  
Medway  
New Carlisle  
Spring Valley  

 
Victory Cleveland Met. Area 

Chesterland  
 
Vinton Vinton 

Cheshire  
Gallipolis  
Rio Grande  

 
Walnut Walnut 

Arabia  
Gallipolis  
Guyan  
Rio Grande  

 
Washington Ct. House Washington Ct.House 

Bloomingburg  
Jeffersonville  
Milledgeville  
New Holland  

 
Wellsville Wellsville 

East Liverpool 
Lisbon  
Salineville  
Toronto  

 
 
 
 



 
Revised Date:   March 9, 2009 Effective Date: March 9, 2009 

Laura Matosian, Vice-President Operations  
 One Barnes Park South  

Wallingford, Connecticut   06492  
 

 
 
 
 

COMTECH21, LLC Ohio Tariff No. 1 
Section 2 

Revised Page No. 34 
 
 

2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 
 

EXCHANGE AREA 
 
Westerville 
 
West Jefferson 
 
 
West LaFayette 
 
 
 
 
Whitehouse 
 
Wickliffe 
 
 
 
 
Willoughby 
 
 
 
 
 
 
Winchester 

EXCHANGE AREAS IN LOCAL SERVICE AREA 
 

Columbus Met. Area 
 

Columbus Met. 
London 

 
West LaFayette 
Conesville 
Coshocton 
Newcomerstown 

 
Toledo Met. 

 
Cleveland Met. Area 
Chesterland 
Kirtland 
Mentor 

 
Cleveland Met. Area 
Chesterland 
Kirtland 
Leroy 
Mentor 
Painesville 

 
Winchester 
Sugar Tree Ridge  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA        EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
Woodsfield Woodsfield 

Beallsville  
Clarington  
Duffy  
Graysville  
Lewisville  
Somerton  

 
Worthington Columbus Met. Area 
 
Xenia Xenia 

Beavercreek  
Bellbrook  
Bowersville  
Cedarville  
Jamestown  
Spring Valley  
Yellow Springs-
Clifton Dayton  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.2 Exchange Service Areas (cont’d) 

 
EXCHANGE AREA     EXCHANGE AREAS IN LOCAL SERVICE AREA  
 
Yellow Springs-Clifton Yellow Springs-Clifton  

Cedarville  
Enon  
Fairborn  
Pitchin  
Xenia  
Springfield  
Dayton  

 
Zanesville Zanesville 

Dresden  
Fultonham  
Norwich  
Philo  
Roseville  
New Lexington  

 
Pitchin Pitchin 

Cedarville  
South Charleston 
Springfield  
Yellow Springs-Clifton  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.3 Calling Areas 
 

A) Metropolitan Areas 
 

1) The exchange areas included in the Cleveland Metropolitan Area are as follows: 
 

Cleveland North Royalton 
Bedford Olmstead Falls 
Berea Strongsville 
Brecksville Terrace 
Chagrin Falls Trinity 
Gates Mills Victory 
Hillcrest Wickliffe 
Independence Willoughby 
Montrose 

 
2) The exchange areas included in the Columbus Metropolitan Area are as follows: 

 
Columbus Hilliard 
Alton Lockbourne 
Canal Winchester New Albany 
Dublin Reynoldsburg 
Gahanna Westerville 
Grove City West Jefferson 
Groveport Worthington 
Harrisburg  
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2. Local Exchange Service Descriptions (cont’d) 

2.1.3 Calling Areas 
 

A) Metropolitan Areas (cont'd) 
 

3) The exchange areas included in the Dayton Metropolitan Area are as follows: 
 

Dayton Fairborn 
Beavercreek Miamisburg-West Carrollton 
Bellbrook Vandalia 
Centerville 

 
4) The exchange areas included in the Toledo Metropolitan Area are as follows: 

 
Toledo Holland 
Maumee Perrysburg 
Whitehouse  
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2. Local Exchange Service Descriptions (cont’d) 
 

2.2 Feature Descriptions 
 

A The Company's local exchange services have a variety of available features that let the 
Customer design a service tailored to meet their needs.   Below are feature descriptions.  
 
Caller ID with Number  
Allows for the automatic delivery of a calling party's number to the called customer.   
The telephone number is displayed on customer-provided equipment.   If the 
Customer has call waiting on the same line, they will hear the call waiting tone, but 
the new incoming call number will not be displayed.  
 
Caller ID with Name and Number  
Allows for the automatic delivery of a calling party's name and number to the called 
party.   The name and number are displayed on customer-provided equipment.   If 
the Customer has call waiting on the same line, they will hear the call-waiting tone, 
but the new incoming name and number will not be displayed.  
 
Caller ID Blocking Per Line  
Provides default blocking of delivery of the calling customer's telephone number.  
Blocking can be deactivated by the customer by dialing an access code before each 
call. When the customer hangs up, the default blocking is reinstated.  
 
Caller ID Blocking Per Call  
Provides blocking of delivery of the calling customer's telephone number on a per call  
basis.   Blocking can be activated by the customer dialing an access code before each call.  
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2. Local Exchange Service Descriptions (cont’d) 
 

2.2 Feature Descriptions (cont’d) 
 
Call Forward  
This optional feature allows all calls directed to a telephone number to be routed to a 
user defined telephone number.   The user can activate/deactivate Call Forward and 
define a telephone number where all calls will be forwarded.   Calls cannot be 
forwarded to an International Direct Distance Dialing (IDDD) number.  

Call Forward Busy Line  
This optional feature forwards calls to a busy station to a predetermined number. 
Calls cannot be forwarded to an International Direct Distance Dialing (IDDD) 
number.   The user is charged any applicable usage charges for the forwarded call.  
 
Call Forward Don't Answer  
Allows users to re-route a call to a predetermined station in the event that the call is 
not answered within a customer-specified number of rings.   Users are charged for 
any  
applicable usage charges on the forwarded call.  
 
Call Pick Up  
This optional feature allows a call to be answered from a different line by dialing a 
code. All lines in the group must be equipped with this feature.   The Customer can 
have an unlimited number of lines in a Call Pick Up group.  
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2. Local Exchange Service Descriptions (cont’d) 
 

2.2 Feature Descriptions (cont’d) 
 
Call Transfer  
This optional feature allows the user to transfer any established call to another 
telephone number (inside or outside of the system) without the assistance of an 
attendant.  
 
Call Waiting  
This optional feature provides a tone to notify a Customer on an existing call 
that a second call is waiting.  
 
Consultation Hold  
This temporary hold feature is inherent in Call Transfer and Three Way Calling.   
It is activated by depressing the switch hook.  
 
Direct Connect Hotline  
This optional feature allows a Customer to automatically dial a designated number  
whenever the originating telephone goes off hook.   This feature is assigned to a 
phone which is used only for this purpose.  
 
Hunting  
This standard feature routes a call to an idle line in a prearranged group when the 
called telephone number is busy.   Typically this feature is used with the customer's 
main  
telephone number and several subtending lines so that the customer can receive 
calls on several lines, although all calls are placed to the same number.   Hunting 
will not work with Call Forward Busy and Don't Answer.  
 
Speed Dial  
This optional feature allows a Customer to designate up to six numbers to be 
called by dialing a code.  

 
Speed Dial, Expanded  
This optional feature allows Customer to designate up to thirty numbers to be 
called by dialing a code.  
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2. Local Exchange Service Descriptions (cont’d) 
 

2.2 Feature Descriptions (cont’d) 
 
Speed Dial, Group  
Allows up to five lines on a Customer's system to share a Speed Dial list.   This 
can be either a six number or expanded speed dial list.  
 
Three Way Calling  
Allows a user to add a third party to an existing conversation without expensive  
conferencing equipment.   This feature also allows a user to place a call on hold in 
order to make a consultation call on the same line.   When the consultation call is 
completed the user hangs-up or depresses the flash key on the telephone and is 
reconnected to the  
original conversation.  

 
2.3 Service Conversion Fees 

 
A Customers will be assessed a non-recurring fee for converting existing lines to the 

Company's service. 
 

2.3.1 Service Conversion Waiver 
 

A Customers who opt for a term plan agreement are eligible for 100% waiver of 
Service Conversion Charges. 

 
2.4 Installation Fees 

 
A A non-recurring installation fee will be assessed when a new line is added to a new or 

existing account.  
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2. Local Exchange Service Descriptions (cont’d) 
 

2.5 Directory Listings 
 
2.5.1 Description 

Directory listing will be provided in accordance with Section 1.6 of this tariff.   The 
following types of listings are available:  

(i)  Primary Listing.   A primary listing contains the name of the Customer, or 
the name under which business is regularly conducted, as well as the address and telephone 
number of the Customer.   Primary listings are provided at no charge;  

(ii)  Additional Listings.   Additional listings are available only in the 
names   of authorized Users of the Customer's service, as defined herein;  

(iii)  Non-Published Listings.   Nonpublished listing are not printed in directories 
nor e they available from directory assistance.   Nonpublished listings are subject to the 
provisions set forth in Sections 1.5.2 and 1.6;  

(iv)  Non-Listed Numbers.   Non-listed numbers are those which provide for 
the omission or deletion of the Customer's listing from the telephone directory.   Such 
listings are  available from directory assistance;  

 (v) Foreign Listing.   A foreign listing is one which is published in a 
directory not in the Customer's immediate calling area; 

(vi) Extra Line Listings.   Provides additional information after a main or additional 
listings. 

(vii) Cross Reference Listing.   This provides a reference to another listing in the same 
directory. 
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2. Local Exchange Service Descriptions (cont’d) 

2.6 Directory Assistance 
 

A The Customer may access Directory Assistance for the purpose of determining phone 
numbers within its local calling area by calling the Directory Assistance Operator.   A 
monthly allowance of one call to Directory Assistance per account is allowed at no 
charge.   A maximum of two number requests per call will be allowed. 

 
B The Customer will have the option of utilizing Directory Assistance Call Completion for 

the option of placing a call to the number requested. 
 
 

2.6.1 Directory Assistance Credits 
 

A Credit will be given for calls to Directory Assistance as follows: 
 

(i) The Customer experiences poor transmission or is cut-off during the call; or 
(ii) The Customer is given the incorrect telephone number. 

 
B To obtain credit, the Customer must contact its Customer Service representative. 
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2 Service Description (cont'd) 
2.7 Operator Services 

2.7.1 General  
 
A  The Customer has the option of contacting the incumbent local exchange  

company operator for general information, such as dialing 
instructions, country or city code information and Customer Service 
800 numbers. The Customer may obtain the assistance of an 
incumbent local exchange operator to complete local exchange 
telephone calls in the following manner:  

(i)  Third Party Billing.   Provides the Customer with the ability to  
charge a local call to a third number which is different from the called 
or calling party.   The party answering at the third number has the 
option to refuse acceptance of the charges in advance or when queried 
by the operator;  
(ii)  Collect Calls.   Provides the Customer with the capability 
to charge a call to the called party.   On the operator announcement 
of a collect call, the called party has the option to refuse 
acceptance of charges in advance or when queried by the operator;  
(iii) Calling Cards.   Provides the Customer with the capability of 
placing a call using a credit card of an interexchange carrier with 
or without the assistance of an operator;  
(iv)  Person to Person.   Calls completed with the assistance of an  
operator to a particular Station and person specified by the caller.   
The call may be billed to the called party;  
(v) Station to Station.   Calls completed with the assistance of an 
operator to a particular Station.   The call may be billed to the called 
party. 

 
 
 
 
 
 
 

 
 
 


